A BERR

AGRONet Mobile

AGROKEY ACTIVATION
GUIDE

PANDUAN PENGAKTIFAN
AGROKEY

How to Activate AGROKey
Cara Mengaktifkan AGROKey

Log in by referring to the below steps:
Log masuk dengan merujuk kepada langkah-langkah di bawah:

For new users / For existing users logging in from
anew device (Page 1-2)

Untuk pengguna baru / Untuk pengguna sedia ada yang log masuk
dari peranti baharu (Halaman 1- 2)

e For existing users logging in from a same device

(Page 3)

Untuk pengguna sedia ada yang log masuk dari peranti yang
sama (Halaman 3)




For new users [ For existing users logging in from a new device
Untuk pengguna baru / Untuk pengguna sedia ada yang log masuk dari peranti baharu

Part 1: Register for AGROKey via AGRONet Mobile
Bahagian 1: Daftar AGROKey melalui AGRONet Mobile

ABRR

AR

Launch AGRONet
Mobile and click
“LOGIN”

Buka AGRONet Mobile
dan klik “LOGIN”

User Login x

Please enter your Username to access
AGRONet Mobile Service.

Username
Agrobank

Be Cautious, stay alert! DO NOT login via emaillinks.
DO NOT open email attachments or run programs

from unknown sources!

Insert your
“USERNAME"

Masukkan
“USERNAME” anda

BANK PERTANIAN MALAYSIA BERHAD 200801010522 (811810-U)

T&
< Enter Password oureinasecured site

If this is not the image and phrase you have
chosen, DO NOT enter your PASSWORD !

Phrase

Yes, this is my security image.

Password
Fkkkkkkkkk

Insert your
“PASSWORD”

Masukkan
“PASSWORD” anda

L@
< Enter Password Youareinasecuredsite

If this is not the image and phrase you have
chosen, DO NOT enter your PASSWORD !

Phrase

o% -

Yes, this is my security image

C

Passw:
You are log
e

AGROKey

AGROKey Guide n

Ok

Click “OK”
Klik “OK”

Disclaimer: The placement of

the confirmation pop-up
message may be different
depending on devices

Penafian: Penempatan mesej
pop-up pengesahan mungkin

berbeza bergantung pada
peranti

AGROKey Activation x
Please Enter Activation Code
Device Name

iPhone

Username
Agrobank
Activation Code

01583353630466

01583353630466

o

Note: Please enter Activat

Click “"REQUEST CODE"
& enter 14 digits of
Activation Code
Klik “REQUEST CODE” &

masukkan 14 digit Kod
Pengaktifan

o

Pending AGROKey
activation
For security reasons, you must perform

AGROKey activation via one of the following
methods:

E Visit the nearest ATM
machine

OR

Q Call Agrobank Contact
Center

After activation, a 12-hour cooling-off
period will be applied to your account. You
will need to wait before performing any
transactions.

AGROKey activation
via ATM machine or
Contact Centre
(Please refer page 2)

Pengaktifan AGROKey
melalui mesin ATM atau
Pusat Panggilan (Sila rujuk
halaman 2)
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For new users [ For existing users logging in from a new device NS
Untuk pengguna baru / Untuk pengguna sedia ada yang log masuk dari peranti baharu LS

Part 2: Activate AGROKey via 2 methods
Bahagian 2: Aktifkan AGROKey melalui 2 cara

2. Visit the nearby Agrobank ATM machine for activation & follow the steps below:

1.Call Agrobank Contact

Centre 2. Kunjungi mesin ATM Agrobank berdekatan untuk pengaktifan & ikuti langkah-langkah di bawah:
1.Hubungi Pusat Panggilan

AgrObank PARA PELANGGAN YANG DIHORMATI, SILA PLEASE ENTER

KEMASKINI ALAMAT YOUR PIN
DAN NOMBOR TELEFON TERBAHARU
ANDA DI CAWANGAN AGROBANK =+ ======
BERHAMPIRAN —

A IF CORRECT >
SILA PILIH BAHASA MALAYSIA > . #l (PRESS CORRECTION
IF INCORRECT)

PLEASE SELECT ENGLISH >

PLEASE CHANGE YOUR
PIN REGULARLY

OR ° Insert your debit card e Select language e Enter your “PIN” Number

A T A U Masukkan debit kad anda Pilih bahasa Masukkan nombor “PIN” anda
: REEACE SEF'{-EQC&TRFE’;NSACT'ON AGROKEY ACTIVATION AGROKEY ACTIVATION
YOUR AGROKEY HAS BEEN
: casi SALANCE AT ONLINE TRANSACTION ACTIVATED ON YOUR
< WITHDRAWAL INQUIRY
| < RPpLICATION RS B
Call Agrobank Contact Centre at I CHANGE
1-300-88-2476 for activation * ACTIVATION PIN g FROCEEE= ~ BACKTO MARHERE
I < OTHERS PAYMENT > MAIN MENU >
Hubungi Pusat Panggilan Agrobank 1
1-300-88-2476 untuk pengaktifan |
I AGROKEY ACTIVATION Klik “TERUSKAN” SUCCGSSfl"
Di Menu Utama, kiik Pengaktifan AGROKey telah
1 “PENGAKTIFAN AGROKEY” berjaya

Once you've completed the AGROKey activation successfully, you will need to serve a 12-hour cooling-off period.

Setelah anda berjaya mengaktifkan AGROKey, anda perlu menjalani tempoh bertenang selama 12 jam.
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For existing users logging in from a same device
Untuk pengguna sedia ada yang log masuk dari peranti yang sama

Activate AGROKey via AGRONet Mobile only
Aktifkan AGROKey melalui AGRONet Mobile sahaja

ABRR

ATAGRO f User Login x

BANK

Please enter your Username to access
AGRONet Mobile Service.

Username
Agrobank

Be Cautious, stay alert! DO NOT login via emaillinks.
DO NOT open email attachments or run programs

from unknown sources!

Launch AGRONet Insert your
Mobile and click “USERNAME”
LOGIN” Masukkan
Buka AGRONet Mobile “USERNAME” anda
dan klik “LOGIN”

BANK PERTANIAN MALAYSIA BERHAD 200801010522 (811810-U)

=& e
< Enter Password o e inaseoued site < Enter Password vouaeinasccuedste

If this is not the image and phrase you have
chosen, DO NOT enter your PASSWORD !

If this is not the image and phrase you have
chosen, DO NOT enter your PASSWORD !

Phrase Phrase

o - P

Ves, this is my security image. Yes, this is my security image

Password Passw:
You are log
Fkkkkkkkkk

AGROKey

AGROKey Guide n

Ok

Insert your Click “OK”
“PASSWORD” Kk “OK™
Masukkan B
“DASSWORD” anda Disclaimer: The placement of

the confirmation pop-up
message may be different
depending on devices

Penafian: Penempatan mesej
pop-up pengesahan mungkin
berbeza bergantung pada
peranti

AGROKey Activation x
Please Enter Activation Code
Device Name

iPhone

Username
Agrobank
Activation Code

01583353630466

01583353630466

o

Note: Please enter Activat

Click “"REQUEST CODE"
& enter 14 digits of
Activation Code
Klik “REQUEST CODE” &

masukkan 14 digit Kod
Pengaktifan

AGROKey Activation is
Successful

You have successfully activated AGROKey

You have successfully
activated AGROKey
on your device

Anda telah berjaya
mengaktifkan AGROKey
pada peranti anda
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THANK YOU!

A BERR

For further information and inquiries,
please contact Agrobank Contact Centre at 1-300-80-2476, visit any Agrobank branch,
or visit the Agrobank welbsite www.agrobank.com.my.



