
MERCHANT NAME

Visa x Watsons

CAMPAIGN TITLE

Visa x Watsons - Shop at Watsons With Visa & Win Prizes 

Worth Up To RM3,888,888

CAMPAIGN DETAILS

Shop at any Watsons store nationwide or online with RM80 min. 

spend with any Visa card and stand a chance to prizes listed.

REDEMPTION CHANNELS

Nil

REDEMPTION URL 

Nil

CAMPAIGN PERIOD

09 Jan 2024 – 29 Feb 2024

 

MERCHANT - TERMS AND CONDITIONS

1. Organisers 

I. “SHOP AT WATSONS & WIN PRIZES WORTH UP TO RM3,888,888” is organised by Watson’s Personal 

Care Stores Sdn Bhd (“the Organiser”/ “Watsons”).

2. Campaign Period

I. “SHOP AT WATSONS & WIN PRIZES WORTH UP TO RM3,888,888” (“this Campaign”) shall run from 9 

January 2024– 29 February 2024, both dates inclusive (“Campaign Period”).

II. Watsons Malaysia reserves the right, upon giving adequate prior notice, to change the duration and/or the 

commencement and/or expiry dates of the Campaign Period.

3. Eligibility

I. This Campaign is open to all Watsons members, issued by Watsons Malaysia only (“Eligible 

Participant”) and aged 18 years and above.

II. Permanent and/or temporary “staff” “employee” of Watsons Malaysia are not eligible to participate in this 

Campaign.

III. Employees and immediate family members of the organizers, their advertising agencies, subsidiaries, 

agencies and suppliers are not eligible to participate in the contest.

IV. The Organizer may, at its sole and absolute discretion, extend the Campaign Period at any time without 

prior notice to any party (‘The Extended Period’). Unless an extended period is announced, any entries 

received after the Campaign Period shall be treated as disqualified. Any participation in the Campaign 

during this extended period (if any) shall be governed by these terms and conditions (“Terms and 

Conditions’) which shall remain in full force and effect.

4. Prizes & Participation Criteria

I. To participate in this Campaign, the Eligible Participant will need to spend a minimum of RM80 with any 

Visa card at any Watsons physical store or online.



II. Eligible spending excludes Touch ‘n Go Reload, PIN Top-Up, Refunds, and other non-retail spends within 

Watsons Malaysia  stores and delivery charges at www.watsons.com.my.

III. Participant will need to submit relevant details, including their receipt number at 

https://survey.aswatson.net/WISE/index.php/439334/lang-en within the Campaign Period.

IV. Rewards as at RM18 Watsons e-voucher x 138,000 & RM8 Watsons Brand voucher x 138,000 will be 

received in a tilt receipt via purchase at the Watsons store only when you spend RM88 & above in a 

single receipt on a first come first served basis. Combined receipts are not allowed.

V. Multiple submissions are accepted, provided they have a different receipt number with a qualified amount 

spent.

5. The Promotion

I. How to participate?

▪ Step 1: Register your membership card

I. Member must be registered with a valid a mobile number and email address.

II. Members can submit their member card registration via Watsons official website 

(https://www.watsons.com.my/register/main) or Watsons MY mobile app.

• Step 2: Shop at any Watsons store nationwide or online with RM80 minimum spend with any Visa 

card to be eligible for one (1) entry per Watsons club member.

• Step 3: Submit an entry at: https://survey.aswatson.net/WISE/index.php/439334/lang-en

II. Promotion prizes

• Shop at any Watsons store nationwide or online for RM80 minimum spend with any Visa card and 

stand a chance to win one (1) of the below listed prizes for  one (1) eligible winner.

III. Winner selection logic

• Watsons to filter all the eligible members who meet the spending criteria and payment platform.

http://www.watsons.com.my/
https://survey.aswatson.net/WISE/index.php/439334/lang-en


• Lucky Watsons members will be selected randomly from among all the eligible entries received by 29 

February 2024 and will be contacted at any time deemed appropriate by the organizer, via email or any 

other mode of communication deemed appropriate by the organizer. If Watsons is unable to contact the 

lucky member after several attempts within 7 days from the time deemed by the organizer, Watsons 

reserves the right to cancel the winner’s entry, The non-contactable winner shall have no claim whatsoever 

against Watsons for the cancellation or forfeiture.

• The risks of redeeming prizes are in the hands of the prize winners. All relevant costs and expenses to 

redeem one’s prizes are borne by the winners themselves including but not limited to car insurance and 

road tax.

• The decisions made by the judges and or the organizer are final, binding, and indisputable. Any form of 

dispute and or complaints through any kind of medium will not be entertained.

• The winner is bound by the terms and conditions that come with the prize. The acceptance of a prize 

indicates acknowledgment and agreement with such terms and conditions.

• The prize is not exchangeable and/or transferable. Failure to accept the prize by the winner, and once 

informed via Watsons Malaysia when required to do so shall constitute a rejection by such winner and 

Watsons reserves the right to award the prize to another winner. Any cancellation and or refund request 

once the booking of the prize has been made is strictly not allowed.

IV. Promotion Period

• 9 January 2024 (from 12:00am) to 29 February 2024 (up to 11:59pm)

V. Promotion participant eligibility

• The organizer reserves the absolute right to substitute or replace any of the prizes with other 

items of similar value at any time, if the stated prizes are not available due to unforeseen 

circumstances, without any prior written notice. All prizes are neither transferable nor redeemable 

for cash.

• The visuals of the prizes on www.watsons.com.my or any official Campaign materials for this 

Campaign serve as illustration purposes only.

• All prizes are used or accepted entirely at the risk of the winners at all times and the organizer 

excludes all responsibility in connection with any prize to the extent permitted by law.

• All prizes given are on as  “as is” basis. The title in the prizes and any risk of loss or damage to 

the prizes are passed to the prize winners upon physical delivery of the prizes.  The organizer, its 

agencies, affiliates, sponsors and representatives shall not be responsible, obligated or liable for 

the misuse of any of the prizes, nor for any claims, liability, loss, expenses, costs, theft or 

damages arising out of or in connection with and/or the prizes associated with this Campaign.

VI. Other Campaign Details & Terms and Conditions

• Watsons’ decisions on any matter relating to this Campaign are final and binding on all 

participants. If any matters arise that are not covered in these Terms and Conditions, they will 

be determined solely by Watsons.



• Watsons may change any of these Terms and Conditions including terminating or suspending 

this Promotion and extending the Campaign Period. Any such changes will be announced on 

our website or official Facebook page.

• By participating in the Campaign, all participants: 

a) consent for Watsons to collect, record, hold, store, use and disclose their personal 

information for purposes that are necessary or related to their participation in the 

Campaign; and

b) consent for Watsons to disclose or publish their personal information, such as their 

names and identities, and any general information that Watsons sees fit about the 

participants in any media, marketing, or advertising materials; and

c) grant Watsons the absolute and unrestricted right to modify, use and publish any still 

or moving images of the participants for any promotional, marketing, commercial, or 

other related purpose, without any payment or compensation.

6. The Campaign and these Terms and Conditions are governed by the laws of Malaysia. The participants agree 

that the Courts of Malaysia have jurisdiction over all matters arising from this Campaign.

7. For inquiries & assistance, with regards to this promotion please call us at 1300 880 847.

8. Personal Data Protection Act 2010 (“PDPA”):

• By participating in this Campaign, the Participants provide their consent to allow Watsons Malaysia to 

collect, use and disclose their personal data to any third party, the personal data of the Participant provided 

by the Participant pursuant to this Campaign for any and all purposes relating to this Campaign and any and 

all other activity relating to or arising from the course of business or businesses of Watsons Malaysia 

including, without limitation for the running of this Campaign and or any event or publicity of the contest in 

any form or through any media without additional compensation, notification or permission.

• The Participant acknowledges that Watsons Malaysia is authorized to process the personal data provided 

pursuant to this Campaign in accordance with its privacy policy which can be found on 

http://www.watsons.com.my/privacy-policy.

• For further details or any enquiries regarding this clause and privacy policy of Watsons Malaysia, please 

contact our Customer Service.

TERMS AND CONDITIONS FOR WATSONS RM18 E-VOUCHER

1. Valid from 9 January 2024 – 29 Feb 2024.

2. A voucher can be obtained in till receipt via transaction in Watsons store with purchase of RM88 & above. Member 

only.

3. The discount value is RM18 off with a minimum purchase of RM150 & above in a single transaction via the Watsons 

Malaysia Mobile App only.

4. Enter & apply a promo code at the checkout page.

5. Promo codes can only be used once.

6. The Promo code cannot be used with other promotional sales.

7. Promotion is not redeemable or exchangeable for cash.

.

http://www.watsons.com.my/privacy-policy


8. The campaign is not valid with any other on-going promotions, offer and or discounts.

9. The Promo code is not applicable for product from selected brands, which include but are not limited to: Dyson, 

Ensure, Glucerna, selected brand's products, Enercal, Fresh, SK-II, Origins, Estee Lauder, any COVID-19 Test Kits, 

Bulk Items, Appeton, Berocca, Bio-Life, Blackmores, Cebion, Champs, Flavettes, Redoxon, Scott's and LINE 

Friends travel series. Watsons Malaysia reserves the right to amend the Terms & Conditions or withdraw any e-

coupon or promo code at any time without prior notice.

TERMS AND CONDITIONS FOR RM8 WATSONS BRAND VOUCHER

1. Valid from 9 January 2024 – 29 Feb 2024

2. Unutilized voucher will be forfeited.

3. This voucher can be obtained in till receipt via transaction in Watsons store with a purchase of RM88 & above. 

Member only.

4. One (1) voucher per transaction with any purchase of Collagen by Watsons/Dermaction Plus by Watsons/Hair 

System by Watsons/Naturals by Watsons/Nutrabliss by Watsons/Target Pro by Watsons/Watsons Vitamin C RM80 

& above in a single receipt.

5. This voucher cannot be accumulated in one redemption.

6. This voucher is not exchangeable for cash.

7. This voucher is applicable to the total amount in a single receipt including all tax.



AGROBANK - TERMS AND CONDITIONS

1. To enjoy the privilege, payment must be made with a valid Visa Card of Agro Debit Card-i issued in Malaysia during 

the Campaign Period.

2. Changes to “The Campaign” are subject to prior notification by the merchant and will be updated on the 

merchant’s website.

3. Agrobank shall not be responsible or liable for any claims, losses or damages whatsoever resulting from or in 

connection with this Campaign.

4. For the purchase of Halal items only.  

5. Other terms and conditions governing the use of Agro Debit Card-i shall continue to apply in addition to the terms 

and conditions of this Campaign.

6. For more information, please call our Agrobank Contact Centre at 1300-88-2476 or visit www.agrobank.com.my or 

any Agrobank branches nationwide.
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