
MERCHANT NAME

Visa x Shell

CAMPAIGN TITLE

Shell App Visa Campaign

CAMPAIGN DETAILS

Visa x Shell - Pump a minimum of RM60 with

Visa through Shell App to get RM5 e-Voucher!

CAMPAIGN CHANNELS

Visa App

REDEMPTION URL 

Nil

CAMPAIGN PERIOD

01 Jan 2024 – 29 Feb 2024

 

MERCHANT - TERMS AND CONDITION

1. The Shell App Visa Campaign (“Campaign”) will commence from 1 Jan 2024 to 29 Feb 2024; both core dates are 

inclusive (“Campaign Period”).

2. This Campaign is open to all Shell customers in Malaysia (“Customers”) and is organized by [Shell Malaysia Trading 

Sdn Bhd and Shell Timur Sdn Bhd (collectively, referred to as “Shell”).

3. This Campaign is available at all participating Shell Select and Stores in Malaysia; with Shell App acceptance, to 

view the participating stations, go to “Stations” on the Shell App homepage, filter by “Shell App”.

4. Mechanics of the Campaign

i. Shell App users who make payment using the Visa Card will be rewarded with a Ringgit Malaysia Five 

(RM5) voucher with a minimum spend of Ringgit Malaysia Sixty (RM60) in a single receipt, net amount 

upon checkout.

ii. The Campaign is limited to one (1) voucher per user during the entire campaign period with a cap of 

40,000 vouchers, on a first come, first served basis.

iii. Ringgit Malaysia Five (RM5) voucher will be issued on T+2 business days after the transactions.

iv. The Ringgit Malaysia Five (RM5) voucher can be used for both fuel and in store purchases with a 

minimum spend of Ringgit Malaysia Fifteen (RM15) in a single receipt, net amount upon checkout. It has 

a validity of 14 days

5. Shell reserves the right at its absolute discretion to vary, delete or add to any of these Terms and Conditions without 

prior notice or to terminate this Campaign at any time without notice or liability.

6. These Terms and Conditions, as may be amended from time to time pursuant to Clause [5] above, shall prevail over 

any provisions or representations contained in any other Campaignal material or advertising of this Campaign.

7. All decisions made by Shell in respect of this Campaign or in the event of any dispute are final and binding.

 



8. In the event where there is any inconsistency(ies), conflict(s), ambiguity(ies) or discrepancy(ies) between the 

English and Bahasa Malaysia versions of these Terms and Conditions, the English version shall prevail.

9. Shell reserves the right to cancel, terminate, or suspend this Campaign with or without prior notice. In the avoidance 

of doubt, cancellation, termination, or suspension by Shell of this Campaign shall not entitle the Customers to any 

claim or compensation against Shell for any and all losses or damage suffered or incurred by the Customers as a 

direct or indirect result of the act of cancellation, termination or suspension.

10. In no event will Shell and its Affiliates be liable for any loss or damages including without limitations, loss of income, 

profits or goodwill, direct or indirect, incidental, consequential, exemplary, punitive or special damages of any party 

including third parties howsoever arising whether in contract, tort, negligence or otherwise, in connection with this 

Campaign, even if Shell has been advised of the possibility of such damages are expressly excluded.

11. The invalidity, illegality or unenforceability of any terms hereunder shall not affect or impair the continuation in force 

of the remainder of the Terms & Conditions of this Campaign.

12. For the purpose of these Terms and Conditions, “Affiliate” means a company that directly, or indirectly through one 

or more intermediaries, controls, is controlled by, or is under common control with Shell. Relevant to this, “control” 

means the direct or indirect ownership of an aggregate fifty percent (50%) or more of voting capital.

13. The Customer shall view full details of the Terms & Conditions at https://www.shell.com.my/motorists/shell-app-

visa.html before participating in this Campaign. By participating in this Campaign, the Participant has read, 

understood and agreed to be bound by all the Terms & Conditions.

14. For any inquiries, please call the Shell Hotline at 1-300-88-1808, or email generalpublicenquiries-my@shell.com.

AGROBANK - TERMS AND CONDITIONS

1. To enjoy the privilege, payment must be made with a valid Agro Debit Card-i issued in Malaysia during the 

Campaign Period.

2. Changes to “The Campaign” are subject to prior notification by the merchant and will be updated on the 

merchant’s website.

3. Agrobank shall not be responsible or liable for any claims, losses or damages whatsoever resulting from or in 

connection with this Campaign.

4. For the purchase of Halal items only.  

5. Other terms and conditions governing the use of Agro Debit Card-i shall continue to apply in addition to the terms 

and conditions of this Campaign.

6. For more information, please call our Agrobank Contact Centre at 1300-88-2476 or visit www.agrobank.com.my or 

any Agrobank branches nationwide.
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