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What Services Can You Expect From Bank Staff?

Agrobank offers takaful product underwritten by Takaful Ikhlas through Agrobank branches. If you intend to purchase an individual family takaful
product from bank staff, you can enjoy these value-added services.
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¢ Explain the plan features, benefits, exclusions,
contributions and charges.
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Customer Portal

Please visit Takaful Ikhlas’s Customer portal at

Wh en YO u H ave https://oca.eikhlas.com.my/oca/ for on-line access to
DeC|ded In A your Takaful certificate information

Ta kafu I P | an If you are not satisfied with the services of bank staff, or
require additional support, you may contact Agrobank Call
Centre at 1-300-88-2476 or Takaful Ikhlas Call Centre at 03-
27239696
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