AGRONetBIZ Section 5:

Viewer

5.1 Username and Password

e In order to use AGRONetBIZ, Viewer is required to do First Time Login.

e Viewer needs a Username and a temporary password for First Time Login.

e Viewer gets his/her Username and temporary password from CA after the CA has created
his/her role as Viewer.

5.2 First Time Login (FTL)

1. Select First Time Login at AGRONetBIZ website.

A AGRO .
4% BANK AGRONet Business Internet Banking

: T 2

f

; AGROBANK q
< CONTACT CENTRE

1-300-88-2476

1st Time Login 4

Reset Password *

Activate New Security Token ol LA BANKING HOURS J
o b ’

)
I WANT TO PERFORM |\ ¢

AGRONet Demo 9:00am - 4:30pm

INTERNET BANKING HOURS
Daily 4:00am - 12:00am
Every 1st of the Month 8:00am -

CAUTION!
Be cautious, stay alert!

DO NOT login via email links and DO NOT open email attachments or
run programs from unknown sources. Find Out More

Client Charter Privacy Policy Security Policy Terms & Condifions ContactUs  Site Map
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2. Click on “Corporate User” as below.

First Time Login

Mote(s)

For Corporate Administrator, please ensure you have the Username and PIN before you proceed with the registration

For Corporate User, please ensure you have the Username and Passwoerd before you proceed with the registration.

Select your password type:

Corporate Administratol I Corporate Useﬂ

3. The system show as below

First Time Login

Note(s)

1) Please key-in your Username.

2) Please key-in your activation PIN.

Your Username must be alphabets or mixture of alphanumeric format with a minimum of & to 16 characters. It cannot contain any special

characters, except for 'underscore'.

Your activation PIN is the PIN received via SMS from AGRONet to your registered mobile number.,

Step 1/3

Username*:

Password™

4. Key in Username to Username box; temporary password to Password box; and clicks “Next” as

below.

First Time Login

Hotz(s}

1) Please key-in your Username.

2) Please key-in your activation PIN.

Your Username must be alphabets or mixture of alphanumeric format with a minimum of & to 16 characters. It cannot contain any special

characters, except for 'underscore'.

Your activation PIN is the PIN received via SMS from AGRONet to your registered mobile number.

Step 1/3

Username™  [ViewerSinar

Password* CLTTTErN
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5. The system request New Password and Confirm Password
6. Key in new password as required to New Password box and Confirm New Password box; and
click “Next”.

First Time Login

Step 213

New Password:

Confirm New Password:

=31

7. The system shows First Time Login is successful.

First Time Login

Step 313

You have successfully completed First Time Login.

| Proceed to Login |

8. Click on “Proceed to Login” to go back to AGRONetBIZ website.

A AGRO . .
4% BANK AGRONet Business Internet Banking

T &

\ AGROBANK
<O CONTACT CENTRE
1-300-88-2476

-
1st Time Login 4

Reset Password o B

Activate New Security Token ! t BANKING HOURS ’ Q)

AGRONet Demo > 9:00am - 4:30pm

1 WANT To PERFORM (?)

INTERNET BANKING HOURS
Daily 4:00am - 12:00am
Every 1st of the Month 8:00am -

CAUTION!

Be cautious, stay alert! / p » 7
4 &
DO NOT login via email links and DO NOT open email attachments or , i , i ‘
run programs from unknown sources. Find Out More l 0 %
 ;
> o i J

Client Charter Privacy Policy Security Policy Terms & Condifions ConfactUs Site Map G A N AP A PR L L e ks

9. Currently, Viewer is allowed to do normal login to access AGRONetBIZ.
10. Please continue to Login at paragraph 5.3.
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5.3 Login

1. Access to AGRONetBIZ website as below

AGRONet Business Infernet Banking

AGROBANK
CONTACT CENTRE

1-300-88-2476

1st Time Login 4
o Passnced ogin Reset Password j’
Activate New Security Token o b BANKING HOURS ! J

)
I WANT TO PERFORM | 7

AGRONet Demo 9:00am - 4:30pm

INTERNET BANKING HOURS

Daily 4:00am - 12:00am

Every 1st of the Month 8:00am -
:00am

CAUTION!
Be cautious, stay alert!

DO NOT login via email links and DO NOT open email attachments or , - &
: 1 Veris|
run programs from unknown sources. Find Out More l J 0 yerision TS
J
SASRS l . I

Client Charter Privacy Policy Security Policy Terms & Condifions ConfactUs Site Map (ETS S M P ) A N D ACPEMABIC AN SN AR e

2. Key in Username to box highlighted “Enter your Username”; the new Password to box
highlighted “Enter your Password”; and click “Login” as below.

AGROBANK "
4 CONTACT CENTRE
B .
e 1
1st Time Login /
BTN > oo e il w
Activate New Security Token S BANKING HOURS |
-

8 Security Token AGRONet Demo 9:00am - 4:30pm

INTERNET BANKING HOURS
Daily 4:00am - 12:00am
Every st of the Month 8:00am -

CAUTION!
Be cautious, stay alert!

DO NOT login via email links and DO NOT open email attachments or )
run programs from unk sources. Find Out More

r'/
s

.
»
. ; riSign g
(V) i) h\
—

= Gt Partarien My, Coyeit © AGADAAN 2 Pyt

Client Charter  Privacy Policy  Security Policy Terms & Conditions  ContactUs  Site Map
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3. The system displays landing page of AGRONetBIZ as below.

A AGRO ) _
BANK AGRONet Business Internet Banking

) You are in & secured s'me

Monthly Profit | RM T0,000.00

Home

Account and Banking

Primary Financing {Loan) Account Balance
Message Box NIAGATANI - NORMAL | RM 5365648

NEED HELP?
1300 83 2476

Profile Management

Logout

Client Charter  Privacy Policy  Security Policy Terms & Conditions Contact Us  Site Map
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4. Main information in the landing page are as below:

AGRO

Sertiasa di Sisi Anda

AGRONet Business Infernet Banking

BYou are in 3 secured shw

[ —

Home

Account and Banking

Primary Financing {Loan) Account Balance

Message Box NIAGATANI - NORMAL | RM 53 BEE 48

=1

Profile Management

NEED HELP?
1300 88 2476

Client Charter  Privacy Policy  Security Policy ~ Terms & Conditions  ContactUs  Site Map

Reference Description

A This box shows display name of the user, when last login and number of unread
messages in the Message Box.

B This box shows functions are allowed to the user.

C This box shows Executive Summary of accounts balance.

D This box shows last 3 Agronet transactions have been done.

E This box shows announcements published by the bank

F This box shows promotion carried out by the bank

G This buttons for logout from AGRONetBIZ

H This link shows Client Charter, Privacy Policy, Security Policy and Term &
Conditions of AGRONetBIZ when clicking the links.
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5. Refer to B, the functions are allowed to execute by Viewer in AGRONetBIZ as below:

AGRO

Sertiasa di Sisd Anda

AGRONet Business Infernet Banking

BYou are in a secured sihe

Home

Account and Banking Primary Financing {Loan} Account Balance

Message Box HIAGATANI - NORMAL | RM 53,856.48

=1

INASIONAL BERHAD (TNG) bills via AGRONet.

Profile Management

Logout

NEED HELP?
1300 88 2476

Client Charter  Privacy Policy  Security Policy Terms & Conditions  ContactUs  Site Map

For Details,
Function Description
Refer To:
The user goes to landing page of AGRONetBIZ when
Home o Y . Step 3
clicking the “Home” button.
Allow the user access to summary of accessible accounts
Account and .
such as current account, saving account, loan account Paragraph 5.4

Bankin
& and fixed deposit.

Allow the user to read message send by the bank and
Message Box Paragraph 5.5

delete the message.

Profile Allow user to change their display name and their
Paragraph 5.6

Management | password.

6. Please see details of the functions in the next Paragraph.
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5.4 Function — Account and Banking

1. Ensure the userin the landing page as step 5 in the Paragraph 5.3.
2. Click “Account and Banking”.
3. The system shows accounts can be accessible by the user as below.

Account and Banking

[
bk

1. Acssunt Summany [t sul all your carent, savings and finandng asccunt(i) st 1B

2. Please taki note that your |Anvesiment acccund listing can be viewsd ot Fixed Depodit (FO) menu

Current Account{s)

AgroPerdans i 5t
1008431000012780

AgroPerdana i 5t
1007021000055938
Loan Account(s)

RIAGATANI - NORMAL
£04810032202500000

Savings Account{s)

AgroTani i
2007021000088279

Simp. AL-Wdha sk
2007T021000088328
Fixed Depositis)

FIXED-DEP GROUP
HOTI210000587 45

Monthly Profit
2007021000098 758

Maturity Profit
F0T0Z21000098 783

Balance
A 1057183 | [pansunt Datads EH‘
RMT
R 7.900.08 I —— EE‘I
Balance

AM 53.229.08 | .o s

Balance
R 15.200.80 Agoount Cutals E fo

RM 5.870.98

L THLG0
RM 70.000.00 Azzount Dutals EI .5—;1

A 50.000.00 Acoount Datals IZ] (Gl

4. Explanation for table of the Account and Banking as below:

Current Account(s)

AgroPerdand | 5

1005451000012780

Balance

—— L 10 2T 82

Azcourt Dedis [ w] [Gel
|

Type of account and
account number

Balance ofaccount User choose status to view i.e.

Account Details, Transaction History
& Agronet Transaction History

5. To see Account Details, go to Account Details.
6. To see Transaction History, go to Transaction History.
7. To see Agronet Transaction History, go to Agronet Transaction History.
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Account Details

1. To view detail of account, choose Account Details in the box at right column and click “Go”.

2. For example to view detail of AgroPerdana account 1005491000012750, choose Account
Details in the box and click “Go” as below.

Account and Banking

Hobe{k)

1. Asssunt Summany lists sut all your curent, savings and finandng asccuntis) s 1B

2. Flease take note that pour Invesiment acocwnt listing can be viewed st Fixed Depcait (FO) menu

Current Account(s)

AgroPerdana 1 5E
1005221000012720

AgroPerdana i 5t
100702 1000055535
Loan Account(s)
HIASATANI - HORKAL
+0481003202500000
Savings Accounts)

AgroTani i
200702 1000088273

i I- i
200T021000088228
Fixed Deposit{s)

FIXED-DEP GROYP
3007021000098745

Monthly Profit
INOTOZ 1000098 TES

Matwrity Profit
F0T0Z21000098 783

3. The system shows as below.

Accounts & Banking

1005491000012750
Account Details

Balance

B4 10 BT 23 —
" 103 23*l Arbount Catis |Z||s.=.|

RM 7.80:0.08 Y————— IZ‘ rﬁ_ﬂ]

Balance

R B2 220 08

M E3.229.0% | aTuReD
Balance

LR R R rpe——" EZ

AM 5.870.58 Aosount Detsis E]"E_.a]

Balance

AN 120,000 —
M 120.000.00 | s naunt Datas | G

RN T0.0:0:0.00

Azzount Detads Ea
Acoount Datals E] -"._-...;

RA 50,000.00

Account Status
Account Number
Account Holder Name
Account Type
Available Balance

Ledger Balance

Transaction history [»] [Go] [Back]

Account Details
ACTIVE
1005491000012750
SINAR RAHMAN ENTERPRISE
AgroPerdana i St
RM 10,571.83
RM 10,571.83

4. Click “Back” to go previous page as step 2.
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Transaction History

1. To view all transaction history of account, choose Transaction History in the box at right column
and click “Go”.

2. For example to view all transaction history of AgroPerdana account 1005491000012750, choose
Transaction History in the box and click “Go” as below.

Account and Banking

Note(s)
1. Account Summary lists out all your current, savings and financing account{s) at |B.

2. Pleaze tske note that your Investment sccownt listing can be viewsd at Foeed Deposit (FO) menu.

AgroPerdana i 5t M 10,579.91 |m@|
:~:|F~4=- D0D01ZTED

baporessans 1 I r——
100702 1 IDE5S3E

NIAGATANI - NORMAL RM 53,656.48
40451002 202500000

200T0210000682T9

MATURED

g Sl ——
2D0T0Z 1 B2 85

R —
3':*:'?:'4 DDEET4S

Monthly Profit R 70,000.00 E
00T 100DIEETES
T SEr T r—r——"
00702 10D IEETES
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5. The system shows as below.

Accounts & Banking

1005491000012750
Transaction History

Note(s)

Transaction History displaying all transactions of yours

T"'[‘;:m" Description Channel Debit Credit Balance

210712 INT/HIBA Internet RM 7.41 RM 10.571.82
30/07/13 IB BILL PAYMENT Intemet RM 43.00 . . RM 10,584 .42
1707/12 I8 TRF FROM DD Internet RM 12200 RM 10.807.42
17/07/12 IB TRF TO DD Internet RM 222.00 RM 10,485 .42
1107/13 1B BILL PAYMENT Intemet RM 17.00 RM 10.707 .42
1107/13 1B BILL PAYMENT Intemet | ’M 22.00 RM 10,724.42
1107/12 I8 IBG CHARGES Internet M 0.10 | RM 10,747.42
1107/13 6 IBG DEBIT Intemet | AM 1480 RM 10,747.52
110712 I8 IBG CHARGES intenat | AM 0.10 | AM 1078212
110712 IE IBG DEBIT intemet | RM 2100 | | RM 1078222

(Print] [ Download as CSV| [Download as Text |
(More Transactions |

AccountDetails  [«] [Go) (Back]

6. To see more transaction of the account, click “More Transactions”.
7. The system shows as below.

Accounts & Banking
1005491000012750

Transaction History

L LR

Transaction History disglaying all transacticns of yours

Transaction

Description Channel
110713 IE TRF TO DD Intermat RM 20,20 RM 10.782.22
110713 16 TRF FRCOM DD Intemet RM 1.11 RM 10.813.42
00713 IB TRF TO DD Intermat RM 50,00 RM 10.812.21
090713 16 TRF TO DD Imtemet RM 20.00 RM 10.882.31
00713 IE IBG CHARGES Intamat RM 0.10 RM 1088221
090713 16 I6G DEBIT Imtemet RM 10.00 RM 10.882.41
040713 CASH DEFOSIT Internet RM 10.000.00 RM 10.882.41

[ Print| [ Download as CSV| [ Download as Text |

= (Go) (Bacd

Account Details
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10.

11.

To print all transaction history of the account to your printer, click “Print”.
To download all transaction history of the account in Excel format to your computer, click
“Download as CSV”.

To download all transaction history of the account in Text format to your computer, click
“Download as Text”.

Click “Back” to go previous page as step 2.
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Agronet Transaction History

1.

To view transaction history initiate by an account, choose Agronet Transaction History in the
box at right column and click “Go”.

For example to view transaction history initiate by AgroPerdana account 1005491000012750,
choose Agronet Transaction History in the box and click “Go” as below.

Account and Banking

HNote(s)
1. Account Summany lists out all your current, savings and financing account{s) at 1B.

2. Please take note that your Investment aceount listing can be viewed at Fioeed Deposit (FO) menu.

AgroPerdana i 5t RM 10,575.51 ||.-*r;n:-'re‘.T|'.-:'|-E~'.c-r_.- Vl GDI
10054510001 27T5D

AgroPerdana i 5t RM 790800 |,a,}3,;u-|-_ Detalls e |E
100702 100055538

NIAGATANI - NORMAL RM &3 658,48
40451 D03 202 B0

AgroTani i RM 15,216.07 | Account Detalls Vl@
200702 10000E82TS

MATURED

Simp. Al Mudharaba RM 5,876.85 | [ acoount Detalls | [=]
2007021000085285

FIXED-DEF GROUF RM 120,000.00 | ["agoount Detals v] EI
2007021 BO00EET4S

Monthly Profit R 70, 00eD. | Account Detalls ot | E
00702 1 DIEE T RS

Maturity Profit RM 50,000.00 | | Agcount Desalls V|IE|
300702 1000058763
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3. The system shows as below.

Accounts & Banking

1005491000012750
Online Trxn History

Beneficiary Name
Transaction Details

Date Time Payment Ref
Remarks
23 Aug
2013
16:21:54
test
B Mew Interbank Transfer
11:05:14 201207 15000000001095
Mohd Rizzuan bin Roslan
12 Jul 2013 Favourite Interbank GIRO Transfer
110452 201307 1 B000000H01094
test
I p— Mew Interbank Transfer
12:08:25 201307 1600000000083

| Account Details v| I Back I

From Account
To Account

SIS
m&:gg:ggfm RM 10.00
1'33%?33355 RM 12.00
1?33234!13;2?332&?3 RM 21.00

4. Click “Back” to go previous page as step 2.

Charges

RM 0.00

RM 0.10

RM 0.10

RM 0.10

Status
Reference Mo.
Bill Number

Pending
OO0 668

Fending
D00M01035

Pending
(OO0 034

Accepted

Reprint
Receipt
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5.5 Function — Message Box
5.5.1 Inbox

1. Ensure the userin the landing page as step 5 in the Paragraph 5.3.
Click “Message Box".
3. The system shows as below.

Message Box

To view a message

InbDox

Imisoix

Trash Can

Te delete & MESLBGE

4. Click “Inbox” as above.
5. The system shows Inbox as below.

Inbox
W | Subject Date
Security Alert! 19 Aug 2013 11:22:40
Service Maintenance " 19 Jul 2013 12:21:49
TESTING M= 02 Jul 2013 17:58:25

| Delete |

6. Message with indication of “New” means that the message is unread by the user. For the
sample, TESTING and Service Maintenance are new messages.

7. Message without indication of “New” means that the message is has been read by the user. For
the sample, Security Alert! has been read by the user.

8. To read message content, go to Read Message.

9. To delete message content, go to Delete Message.
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Read Message

1. To read message content, click on any message subject as below.

Inbox

19 Aug 2013 11:22:40

Security Alert!

Service Maintenance M* 19 Jul 2013 12:21:49

TESTING M=+ 02 Jul 2013 17:58:25

| Delete

2. For example to read message content of Security Alert!, click on Security Alert!.
3. The system shows content of the message as below.

Read Message

From:  Tester number 1
Subject:  Security Alert!

Date: 19 Aug 20132 11:22:40

Message: Berwaspada dengan Panggilan
Telefon, E-mel atau SMS Palsu
meminta maklumat peribadi
perbankan @ arahan pindahan wang
ke akaun tidak dikenali. Hubungi
1300882476 @ cawangan Agrobank
terdekat bagi pengesahan

| Back to inbox | [ Print |

4. To go Inbox as step 5, click “Back to inbox”.
5. To print the shown message to your printer, click “Print”.
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Delete Message

1. To delete message, tick the box at left side as below.

Inbox

Security Alert! 19 Aug 2013 11:22:40
Service Maintenance M* 19 Jul 2013 12:21:49
TESTING MNew 02 Jul 2013 17:58:25

| Delete

2. For example to delete message TESTING, tick the box as below and click “Delete”.

Inbox
W | Subject Date
| | Security Alert! 19 Aug 2013 11:22:40
Service Maintenance & 19 Jul 2013 12:21:49
] | TESTING M&* 02 Jul 2013 17:58:25

| Delete

3. The system shows delete inbox message and click “Confirm” to confirm delete as below.

Secure Mailbox

Delete inbox message

Subject Date

TESTHG 02 Jul2013 17:58:25

Back

Confirm

4. The system shows deleted the message to Trash Can is successful as below.

Secure Mailbox

Delete inbox message

Wour message have been deleted

Subject Date
TESTING 02 Jul 2013 17.58:25

Back to inbox

6. To go Inbox as step 1, click “Back to inbox”.
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5.5.2 Trash Can

1. Click “Message Box”.
2. The system shows as below.

Message Box

To view a message

InbDox

Imisoix

Trash Can

Te delete & MESLBGE

3. Click “Trash Can” as above.

The system shows the deleted message TESTING in the Trash Can as below.

Trash
[C] | TESTING MNew 02 Jul 2013 17:58:25
TEST Me 02 Jul 2013 17:55:57

Restore | | Delete

5. Toread restore message, go to Restore Message.

6. To permanent delete message, go to Permanent Delete Message.
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Restore Message

1. To restore message, tick the box at left side as below.

Trash

TESTING Me* 02 Jul 2013 17:58:25
TEST M 02 Jul 2013 17:55:57

Restore | | Delete

2. For example to restore message TESTING, tick the box as below and click “Restore”.

Trash
—
[¥] | TESTING Me~ 02 Jul 2013 17:58:25
TEST & 02 Jul 2013 17:55:57

[Rﬁslure | | Delete

3. The system shows restore trash message and click “Confirm” to confirm restore as below.

Secure Mailbox

Restore trash message

Subject Date
TESTHNG 02 Jul 2013 17:58:25

Back || | Confirm

4. The system shows the message restored to Inbox is successful as below.

Secure Mailbox

Restore trash message

our message have been restored

Subject Date

=51 02 Jul 2013 17:58:25

[ Back To Trash Can ]

5. To go Trash Can as step 1, click “Back To Trash Can”.
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Permanent Delete Message

1. To permanent delete message, tick the box at left side as below.

Trash

TESTING Me* 02 Jul 2013 17:58:25
TEST M 02 Jul 2013 17:55:57

Restore | | Delete

2. For example to restore message TEST, tick the box as below and click “Delete”.

Trash
—
[F] | TESTING M= 02 Jul 2013 17:56:25

[ | TEST Ne 02 Jul 2013 17:55:57

Restore | | Delete

3. The system shows delete trash message and click “Confirm” to confirm permanent delete as
below.

Secure Mailbox

Delete Trash message.

Subject Date
TEST 02 Jul2013 17.55:57

Back ||| Confirm

4. The system shows permanent deleted the message is successful as below.
Secure Mailbox

Delete Trash message.

“our message have been deleted

Subject Date
TEST 02 Jul 2013 17:55:57

Back to Trash

5. To go Trash Can as step 1, click “Back to Trash”.
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5.6 Function - Profile Management
5.6.1 View/Update Your Profile

1. Ensure the userin the landing page as step 5 in the Paragraph 5.3.
Click “Profile Management”.
3. The system shows as below.

Profile Management

View / Update Your Frofile
View and Update Frofie

Change Password
Ta change the Fassword

4. Click “View/Update Your Profile” as above.
5. The system shows the user profile ROSMAH MANSOR as below.

Update profile

Nots(s)
Please take note on the followings

i) The acdress shown is for display purposes (as per cpening of account)

ii) Please visit our nearest beanch 1o update your Name, Address, Gender and Date of Birth

Step 1/2
Display Name®: ROSKAH MANSOR
Username ViewerSinar
Full Name: ROSMAH MANSOR
Tel No 0327311888
Ext Cffice No 101
Mobile No: 80133428789
Address:  SINAR SDN BHD

NO 11
WISMA KENANGA

Email resmah@yahoo.com

Confirm
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6. To change Display Name ROSMAH MANSOR to ROSMAH SINAR, type ROSMAH SINAR in the
Display Name box and click “Confirm” as below.

rotes)

Flease take note on the followings

i) The address shown is for display purposes (as per opening of account)

il) Please visit our nearest beanch to update your Name, Address, Gender and Date of Birth

Display Name*
Username

Full Name

Tel No

Ext Cffice No
Mobile No

Address

Email

ROSMAH SINAR
ViewerSinar
ROSMAH MANSOR
0327311668

101

80133458789
SINAR SON BHD
NO 11

WISMA KENANGA

rosmah@yahoco. com

Step 172

(Confirm |

7. The system shows Display Name ROSMAH SINAR has been updated.

Nots(s

1. Please take note that the new changes are now updated

Your profile has been updated
Display Name  ROSMAH SINAR
Usemame ViewerSinar
Full Name CSMAH MANSOR
Tel No 0327311888
Ext Office No 101
Mcbile No 00132458789
Addrass SINAR SON BHD
NC 11
WISMA KENANGA

Email: rosmah@yahoo.com

Step 2/2
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5.6.2 Change Password

1. Click “Profile Management”.
The system shows as below.

Profile Management

View ! Update Your Frofile

View and Update Profile

Change Password
Ta change the Password

6. Click “Change Password” as above.
7. The system shows Change Password page as below.

Change password

riats i)

Your Password must contain a mixture of numeric and alphabet format and cannot include these special character [“<='%;&+] with
& range between 8 1o 12 characters.

Step 172
Username:  ViewerSinar
Old password™:
Mew password™:

Confirm new password™:

O (<) AN NalCE WITR RETBISKS (%) 38 FRGUINS.

Confirm
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8. To change new password for user, the user must provide old password and new password to
the system.

9. Key in old password to Old password box; new password to New password box and Confirm
new password box; and click “Confirm” as below.

Change password

nOtNS

Your Password must contsin 8 mixture of numeric and alphabet format and cannot include these special character [“<'% &+] with

8 range between 3 to 12 characters

Step 172

Username ViewerSinar

Old password® cesesnee
New password® erssenne

Confirm new password™ -m----l

MO (*): A DEICS W FSTRNSKS (*) 378 FEQUIrSD

[Clear] |[Confirm |

10. The system shows the user password has been updated.

Change password

Mol E]

1. Flease take note that the new changes are now updated

Step 22

Your padsword has betn changed/updaied
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5.7

Reset Password/Unlock Account For Viewer

Reset Password is required for the user in circumstance as below:

User forget password
User account is locked

Steps for resetting password as below:

1.
2.

3.
4.

The user informs CA if he/she forgets password or account is locked.
CA do reset the user password as below:

i. CAloginto AGRONetBIZ website

ii. CA click “IB Service Management”

iii. CA click “User Maintenance”

iv. CA choose Username of the user and click “Reset Password”

v. CA key in new password for the user.

vi. The system shows reset password of the user is successful.

Once completed step 2, CA give new password to the user.
The user selects Reset Password at AGRONetBIZ website as below.

A AGRO
€A BANK AGRONet Business Internet Banking

I WANT TO PERFORM (7

AGROBANK
- CONTACT CENTRE
1-300-88-2476

1st Time Login 4
Reset Password 1 )
Activate new decurity Token 4 ~ BANKING HOURS

AGRONet Demo » 9:00am - 4:30pm

INTERNET BANKING HOURS
Daity 4:00am - 12:00am

Every 1st of the Month 8:00am -
12:00am

CAUTION!
Be cautious, stay alert!

| ,/
DO NOT login via email links and DO NOT open email attachments or , : » 7 :
run programs from unknown sources. Find Out More "l I p \-.
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5. Click on “Corporate User” button.

6.

7.

8.

Reset Password

Notsis)

Y¥ou must be an existing user in order to reset your password online.

Select your password type™:

orporate Administrato

orporate Use

The system shows as below.

Reset Password

Hotsis)

Your password must contain the combination of numeric and alphabet format with a range between 8 to 12 characters and must not include these

special characters.

Step 1/3

Username®:

Password*:

The user key in Username to Username box; key in the new password has been given by CA to

Password box; and clicks “Next” as below.

Reset Password

Note{z)

Your password must contain the combination of numeric and alphabet format with a range between 8 to 12 characters and must not include these

special characters.

Step 1/3

Username®:

Password™:

ViewerSinar

[Ganeal) (e |

The system shows as below.

Reset Password

Step 2/3

New Password™:

Confirm New Password™:
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9. The user key in new password as required to New Password box and Confirm New Password

box; and clicks “Next” as below.

Reset Password
Step 2/3

New Password®:  [sessssss

Confirm New Password®:  jsesssess

Elack| Mext |
10. The system shows reset password is successful.
Reset Password
Step 3/3
Your password had been reset.
| Proceed to Login |

11. Click on “Proceed to Login” to go back to AGRONetBIZ website.
12. To login AGRONetBIZ, the user must use the new password has been created as step 9 as above.
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5.8

Log Out

1. Access to AGRONetBIZ website as below.

A AGRO
47 BANK AGRONet Business Infernet Banking

r e &

(?)
1 WANT TO PERFORM (7

) AGROBANK "
< CONTACT CENTRE
1-300-88-2476
1st Time Login

Reset Password —& ”
Activate New Security Token d o BANKING HOURS ' J
y i L

AGRONet Demo 9:00am - 4:30pm

INTERNET BANKING HOURS
Daily 4:00am - 12:00am
Every ist of the Month 8:00am -

CAUTION!
Be cautious, stay alert!

DO NOT login via email links and DO NOT open email attachments or
run programs from unknown sources. Find Out More

ll l

Client Charter Privacy Policy Security Policy Terms & Condifions ContactUs  Site Map {E Y s i M e vy At EXIR B0 ACSPEMEASIC AIRE L AR Dbl Pt

Key in Username to box highlighted “Enter your Username”; password to box highlighted “Enter

your Password”; and click “Login” as below.

AGRONet Business Internet Banking

AGROBANK g
< CONTACT CENTRE

I WANT TO PERFORM |\ ¢

1st Time Login

B > e p "
Activate New Security Token ;o BANKING HOURS P
=,
¢ 23 ¥,

8 Security Token AGRONet Demo 9:00am - 4:30pm

INTERNET BANKING HOURS
Daily 4:003m - 12:00am

Every ist of the Month 8:00am -
12:00am

/4

CAUTION!
Be cautious, stay alert!

DO NOT login via email links and DO NOT open email attachments or )
run programs from unknown sources. Find Out More
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3. The system displays landing page of AGRONetBIZ as below.

A AGRO
AGRONet Business Internet Banking

) You are in & secured sme an\ ut

===

Home | RMT0,000.00

Account and Banking Pri Fi ing { } Bal

Message Box NIAGATANI - NORMAL | RM 53,656 48

=1

] -

Client Charter  Privacy Policy  Security Policy Terms & Conditions Contact Us  Site Map

Profile Management

NEED HELP?
1300 83 2476

4. Referto G, click any “Logout” button to exit AGRONetBIZ page.

A AGRO
AGRONet Business Infernet Banking

BYou are in 3 securad sme

===

Home | RM T0,000.00

Account and Banking Pril Fi .l } Bal

Message Box NIAGATANI - NORMAL | RM 53 85848

Profile Management

=1

Logout

NEED HELP?
1300 88 2476
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5. After logout, the system shows page as below.

AGRO
BANK AGRONet Business Infernet Banking

/’

[5S

1st Time Login

'
Reset Password ! j
Activate New Security Token 4 BANKING HOURS

9:00am - 4:30pm

Enter you
8 Security Token AGRONet Demo

INTERNET BANKING HOURS
Daily 4:00am - 12:00am

Every 1st of the Month :00am -
12:00am

CAUTION!
Be cautious, stay alert!

DO NOT login via email links and DO NOT open email attachments or , {

run programs from unknown sources. Find Out More l
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AGROBANK
) CONTACT CENTRE q

' e o Toreuse !
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