AGRONetBIZ Section 12:
Standing Instruction — Bill Payment

12.1 Single User — Execute Transaction

1. Login to AGRONetBIZ website as below.

AGRO
A BANK AGRONet Business Internet Banking
SenasadisisiAncs

AGROBANK
CONTACT CENTRE

@)
I WANT TO PERFORM \ ¢ 1-300-88-2476

1st Time Login

Enter your Password Login Reset Password
Activate New Security Token / J BANKING HOURS

AGRONet Demo 9:00am - 4:30pm

=~

INTERNET BANKING HOURS

Daity 4:00am - 12:00am

Every 1st of the Month 8:00am -
12:00zm

n
0

/
‘ 3 ’ ,c’ e k‘

! Client Charfer Privacy Policy Security Policy Terms & Condifions ConfactUs  Site Map ) P SIS AT S T IR At e

CAUTION!
Be cautious, stay alert!

DO NOT login via email links and DO NOT open email attachments or
‘_‘__ ,f run programs from unknown sources. Find Out More

2. Click “Bill Payment” and choose “New Bill Payment”.

New Bill Payments
, Sinar Rahman

Initiator

Your last login was on

Tuesday, 07 June 20186, 14: Note(s)

1. lecta P G tion cat from the list below.
T ou may select a Payee Corporation category from the list below.

2. Please be reminded that your bill will be updated on the ne:xt working days by the payee.

Home

Account and Banking

Step 1/5
Fund Transfer

Payes Corporation Category”: | ~Please select- v

Bill Payment

Hote (*): All ields with 35Tensks () are required.

# Favourite Bill Payments Next
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3. Select one of payee category (Education Financing; Online Shopping; Telco; Utilities) in the

“Payee Corporation Category” box and click “Next”.

New Bill Payments
, Sinar Rahman

Initiator
Your last login was on

Tuesday, 07 June 2018, 14:22:38 Note(s)

1. fou may select a Payee Corporation category from the list below.
e ¥ i s gory

2. Please be remindad that your bill will be updated on the next working days by the payee.

Home

Account and Banking

Step 1/5
Fund Transfer

Payee Corporation Category™:
—Please select-
Education Financing
Online Shopping
Telcos

# Favourte Bil Payments Utiities w

Bill Payment

NGTB (*): AUl NI8IES WITh 35TBNSKS [*) ar8 requirad.

4. System displayed Payee Corporation name and click “Next” at step 2/5.

5. Click “Accept” Terms and Conditions for Standing Instruction as below.
TERMS AND CONDITIONS FOR STANDING INSTRUCTION
1. I’WNe will be responsible for the accuracy of all information/ information given by mefus via internet banking services Agrobank.

2. Bank Pertanian Malaysia Berhad (811810-U) hersinafter referred to as "Agrobank™) will not bears any lizbility if the information given by
mefus via internet banking services Agrobank inaccuratedine omplets,

3. I’Ne agree that Agrebank will debit my/our account as per the instructions given by mefus via internet banking services Agrobank.
4. |/e hereby agree that the Agru:-barﬁ_entitled to ¢ hargeffee prescribed by debiting my/our account at the Agrobank.

5. I’We agree that the Agrobank res=rves the right to changel’amend the terms and conditions set out without notice and liwe agree to be
bound by such amendments.

&. |'\We agree that Agrobank has full discretion to revoke the Standing Instructions if the amount of money in miy/our account is not sufficient
to implement the Standing Instructions via internet banking services Agrobank.

7. If the Standing instructions fall executed, then the penaltyicharges will be imposed on my/our account by the Agrobank and the Standing
Instructions is cancelled.

Accept | Reject
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6. For normal bill payment, choose Pay Now. For Standing Instruction (Pay Later; Pay Weekly; Pay
Monthly), complete as requested below.

Education Financing (sample PTPTN)

i) Select From Account.

ii) Key in the important information required (*).

iii) Choose one mode of payment (Pay Later; Pay Weekly; Pay Monthly).
iv) Select date for Pay Later, Pay Weekly & Pay Monthly.

v) Click Next
Step 35
From Account . [—-Please selact- v
Armgunt *:
Biller Instiution:  Perbadanan Tabung Pendidikan Tinggi Nasional (PTPTN)
Loan Mo.\Offer Letter No.\Tel
Mo ®:
Customer Name * :
Customer ICUD No * :
Pay Now
Pay Later
Start date: P ;
[Cate Fomat: dd/MMhyyyy)
Setup as recurring payment
Payment frequency: —Please select— r
Start date: E— -
(Cate Format: dd/MMyyyy)
Terminstion date:  Date Fomat: dd/MMyyyy)
Payment wil not be executed on termination date.
Note () Al Nalos with 35TBNSKS [*) 308 FeGUIMGD.
Back | | Mext
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Online Shopping (sample FAMA)
i) Select From Account.

ii) Key in the important information required (*).

iii) Choose one mode of payment (Pay Later; Pay Weekly; Pay Monthly).
iv) Select date for Pay Later, Pay Weekly & Pay Monthly.

v) Click Next

Step 3/5

From Account ™ |—-Flease select- v

Amount *:
Biller Institution:  FAMA AGROBAZAR

Transaction No. * :
Customer Name * :

Contact No. * :

Pay Mow

Pay Later

Start date: —_—
[Cate Format: dd/MMyyyy)

Setup as recurring payment

Payment frequency: | —Please select— »

Start date:
[Date Format: dd/MMAyyyy)

Termination date:  Date Format: dd/MMAyyyy)
Payment wil not be executed on termination date.

HNora [): A1 Nialds with astensks (*) are required.

Back | | Next
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Telco (sample Telekom bill)

i) Select From Account.

ii) Complete the important information required (*).

iii) Choose one mode of payment (Pay Later; Pay Weekly; Pay Monthly).
iv) Select date for Pay Later, Pay Weekly & Pay Monthly.

v) Click Next

Step 3/5

From &ccount ™ | —Flease select- v
Amount *:

Biller Institution:  Telekom

Bill Account Mo ® :

Pay Now

Pay Later

Start date: S
(Date Format: dd/MMiyyyy)

Setup as recurring payment

Payment frequency: | —Please select— »

Start date: S
(Date Format: dd/MMAyyyy)

Terminstion date:  [Date Format: dd/MMiyyyy)
Payment will not be executed on termination date.

MNote () All figlds with 35T8M5KS [*) 3r8 MBQUIB.

Back | | Next
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Utilities (sample SYABAS bill)
i) Select From Account.

ii) Complete the important information required (*).
iii) Choose one mode of payment (Pay Later; Pay Weekly; Pay Monthly).
iv) Select date for Pay Later, Pay Weekly & Pay Monthly.

v) Click Next
Step 3/5
From Account | --FPlease select- r
Amount *:
Biller Institution: Syarikat Bekalan Air Selangor (SYABAS)
Bill Account Mo ® :
Bill Mo. / Bill Ref. Mo. * :
Pay Now
Pay Later
Start date: S -
(Date Format: dd/MMiyyyy)
Setup as recurring payment
Payment frequency: —~Flease select—
Start date: S -
[Date Format: dd/MMiyryyy)
Temmination date:  Date Farmat: de/MMiyyyy)
Payment will not be executed on termination date.
Notg (*): AU Nalos with 35T8nsks (] are requirad.
Back | | Mext

7. Key in Security Token PIN and click “Confirm” at step 3/4.

8. The system shows transaction is “Accepted” at step 4/4.
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12.2

Initiator — Initiate Transaction

1. Login to AGRONetBIZ website as below.

AGRO
é“K AGRONet Business Internet Banking

AGROBANK
. CONTACT CENTRE

I WANT TO PERFORM 1-300-88-2476

—

1st Time Login

Reset Password 4 r
Activate New Security Token Jas BANKING HOURS

8 Security Token AGRONet Demo 2:003m - 4:20pm

INTERNET BANKING HOURS
Daily 4:00am - 12:00am
Every 1st of the Month 8:00am -

CAUTION!
Be cautious, stay alert!

DO NOT login via email links and DO NOT open email attachments or
run programs from unknown sources. Find Out More

[ Client Charter  Privacy Policy Security Policy Terms & Condifions ContactUs  Site Map

Click “Bill Payment” and choose “New Bill Payment”.

New Bill Payments

, Sinar Rahman

Initiator
Your last login was on

Tuesday, 07 June 2016, 1 Note(s)

1. lecta P G tion cat from the list below.
T ou may select s Payee Corporation category from the list below.

2. Please be reminded that your bill will be updated on the next working days by the payes.
Home

Account and Banking

Step 1/5

Fund Transfer
Payee Corporation Category™ | —Please select- r

Bill Payment

Hote (*): AU Nelds with 35Tensks (% are required.

# Favounte Bill Payments

340



3. Select one of payee category (Education Financing; Online Shopping; Telco; Utilities) in the

“Payee Corporation Category” box and click “Next”.

New Bill Payments
, Sinar Rahman

Initiator
Your last login was on

Tuesday, 07 June 2018, 14:22:38 Nate(s)

1. You may select a Payee Corporation category from the list below.
T ¥ yee Lamp gary

2. Plzase be reminded that your bill will be updated on the next working days by the payee.

Home

Account and Banking

Step 1/5
Fund Transfer

Payee Corporation Category™:
—Please select-
Education Financing
Online Shopping
Telcos

% Favounte Bil Payments Utiities @

Bill Payment

NoI8 (4 AINBIES WITh 35T8NSKS () ar MequIse.

4. System displayed Payee Corporation name and click “Next” at step 2/5.

5. Click “Accept” Terms and Conditions for Standing Instruction as below.
TERMS AND CONDITIONS FOR STANDING INSTRUCTION
1. I/We will be responsible for the accuracy of all informaticn/ information given by mefus via internet banking services Agrobank.

2. Bank Pertanizn Malaysia Berhad (811810-U)(hersinafter referred to as "Agrobank™) will not bears any lisbility if the information given by
me/us via internet banking services Agrobank inac curate/ine omplete.

3. I/We agree that Agrobank will debit myfour account as per the instructions given by mefus via internet banking services Agrobank.
4. |/Ne hereby agree that the Agrobari};entitled to chargeffes prescribed by debiting my/our account at the Agrobank.

5. I/We agree that the Agrobank res=rves the right to change/amend the terms and conditions set out without notice and |fwe agree to be
bound by such amendments.

&. |/We agres that Agrobank has full discretion to revoke the Standing Instructions if the amount of money in myfour account is not sufficient
to implement the Standing Instructions via internet banking services Agrobank.

7. If the Standing instructions fall executed, then the penalty/c harges will be imposed on my/our account by the Agrebank and the Standing
Instructions is cancelled.

Accept || Reject
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6. For normal bill payment, choose Pay Now. For Standing Instruction (Pay Later; Pay Weekly; Pay
Monthly), complete as requested below.

Education Financing (sample PTPTN)

i) Select From Account.

ii) Key in the important information required (*).

iii) Choose one mode of payment (Pay Later; Pay Weekly; Pay Monthly).
iv) Select date for Pay Later, Pay Weekly & Pay Monthly.

v) Click Next
Step 35
From Account . [—-Please selact- v
Armgunt *:
Biller Instiution:  Perbadanan Tabung Pendidikan Tinggi Nasional (PTPTN)
Loan Mo.\Offer Letter No.\Tel
Mo ®:
Customer Name * :
Customer ICUD No * :
Pay Now
Pay Later
Start date: P ;
[Cate Fomat: dd/MMhyyyy)
Setup as recurring payment
Payment frequency: —Please select— r
Start date: E— -
(Cate Format: dd/MMyyyy)
Terminstion date:  Date Fomat: dd/MMyyyy)
Payment wil not be executed on termination date.
Note () Al Nalos with 35TBNSKS [*) 308 FeGUIMGD.
Back | | Mext
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Online Shopping (sample FAMA)

i) Select From Account.

ii) Key in the important information required (*).

iii) Choose one mode of payment (Pay Later; Pay Weekly; Pay Monthly).
iv) Select date for Pay Later, Pay Weekly & Pay Monthly.

v) Click Next

Step 3/5

From Account *: —Flease selact—- v
Armount *:

Biller Institution: FAMA AGROBAZAR
Transaction Mo. * :

Customer Name * :

Contact No. * :

Pay Now

Pay Later

Start date: . .
(Date Format: dd/MMyyyy)

Setup as recurring payment

Payment frequency: —Please select—

Start date:
(Date Format: dd/MMyyyy)

Termination date:  [Date Format: dd/MMiyyyy)
Payment will not be executed on termination date.

Kore (*): Al Nelds with 35T8NsKS (%) 3re required.

Back Mext
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Telco (sample Telekom bill)

i) Select From Account.

ii) Complete the important information required (*).

iii) Choose one mode of payment (Pay Later; Pay Weekly; Pay Monthly).
iv) Select date for Pay Later, Pay Weekly & Pay Monthly.

v) Click Next

Step 3/5

From Account ™ -Flease select-- r
Amount *:

Biller Institution: Telekom

Bill Account Mo ® :

Pay Now

FPay Later

Start date: S
[Date Formnat: dd/MMiyyyy)

Setup as recurring payment

Payment frequency: —Please select—

Start date: S
[Date Format: dd/MMyyyy)

Termination date: [Date Format: dd/MMyyyy)
Payment will not be executed on termination date.

Norte (*): Al islds with 35TBNSKS (%) @re requured.

Back | Mext
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Utilities (sample SYABAS bill)
i) Select From Account.

ii) Complete the important information required (*).
iii) Choose one mode of payment (Pay Later; Pay Weekly; Pay Monthly).
iv) Select date for Pay Later, Pay Weekly & Pay Monthly.

v) Click Next
Step 3/5
From Account * —Flease select- r
Amount *:
Biller Institution: Syarikat Bekalan Air Selangor (SYABAS)
Bill Account Mo ® :
Bill Mo. / Bill Ref. Mo. * :
Pay Now
Pay Later
Start date: . . .
(Date Format: dd/MMAyyyy)
Setup as recurring payment
Payment frequency: —Please select— r
Start date: . . -
[Date Format: dd/MMiyyyy)
Termination date:  [Date Format: dd/MMiyyyy)
Payment will not be executed on termination date.
Note (*): A Nelos with 3508NsKS (*) are requirad.
Back | | Next

7. Key in Security Token PIN and click “Confirm” at step 3/4.

8. The system shows transaction is “Pending Approval” at step 4/4.
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123

Approver — Approve Transaction

1.

Login to AGRONetBIZ website as below.

A AGRO . 2
%El( AGRONet Business Internet Banking

AGROBANK

CONTACT CENTRE
AT O RTRr O 1-300-88-2476
1st Time Login .y
Reset Password r
Activate New Security Token 1 BANKING HOURS k
AGRONet Demo 9:00am - 4:30pm -

INTERNET BANKING HOURS
Daily 4:00am - 12:00am
Every 1st of the Month 8:00am -

CAUTION!
Be cautious, stay alert!

DO NOT login via email links and DO NOT open email attachments or )
run programs from unknown sources. Find Out More

00
4

Client Charter Privacy Policy Securify Policy Terms & Condifions ConfactUs  Site Map (ENS R S e P et S SR D ACPEMEASIC TORE S S e R

IB Reference . : From Account
, Approver No. Transaction Date | Transaction Type T Recouat Amount
Your last login was on
Saturday, 09 January 2016, 0000002955 ‘3‘0_".3,"1“ Favourite Instant Transfer 11021000037 722 R 9600
15:35:00 | 14877 | mmmminng |
0000003112 0010112016 . 1007021000057702 RM 700.00
15:32:57 ZakatEayvmnt 1000701000017014
You have T T T 1
0000003114 00/01/2016 = 1007021000057762 RM 111.00
15:30:38 A EXTORE 1000511000000493
0000003110 0810112016 N 1007021000057792 RM 80.00
Home 16:28:14 st Bayment 1000511000000403
o 0000002947 08/01/2016 Payment to Registered Payee 1007021000057762 RM 12.00
Authorization 13:07:08 Cororstion 1007301000058724
0000002946 0810172016 Payment to Registered Payee 1007021000057792 RM 888.00
Message Box 13:06:30 Corporstion 1002021000010448
0000002945 0810112016 Payment 1o Registered Payee 1007021000057762 RM 88.00
Profile Management 13:05:13 Corporstion 1007021000022048
0000002944 08/01/2016 Payment to Registered Payee 1007021000057702 RM 00.00
130458 Corporation 1002021000022540
0000002943 06/01/2018 Payment to Registered Payee 1007021000057702 RM 20.00
13:04:42 Corporation 1007021000022048
0000002942 08/01/2018 1007021000057762 RM21.00
13:03:20 HEREN AvmRas 1002021000024458
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3. Choose “Approve”, key in Security Token PIN and click “Confirm” as below.

Thursday, 25 February 2016,

15-22-39 From Account:  1002021000005020
Amount:  RM 3.00
Customer Charges:  RM1.00

G5T Charges:  RMO.06

Payse Corporation:  Perbadanan Tabung Pendidikan Tinggi Nasional (PTPTN)

Authorization

Loan Mo.\Offer Letter No.\Tel Mo:  B2013666
Message Box Customer Name;  MOHD FIKRIEZUDIN MOHD FAUZEEEE

Profile Management Custorner ICUD No: 770707065555

Payment mode:  Pay Later

Start date:  26/02/2016

Status:  Pending Approval
|B Reference Mo 0000004259
Initiator name:  ROSLI AHMAD

Inttigtor Date:  25/02/2016 15:15:56

Approver Status:  (®Approve | Reject

Femarks:

+ Enter Security Token PIN number: [seees

| Clear || Cancel | | Confirm |

4. The system shows transaction is “Accepted” as below.

Authorization
. Approver
Your last login was on

Thursday, 25 February 2016,
15-22-39 ‘You have authorise this transaction successfully.
i To view your transaction status, please check your online transaction history.

You have Tranzaction Type:  Payment to Registered Payee Corporation

|B Referznce Mo 20160225000000004299

Home Approver Status:  Approved

Authorization Remarks: -
Status:  Successful

Message Box
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12.4 Standing Instruction Inquiry

1. Click “Bill Payment” and choose “Standing Instruction Inquiry” as below.

. Sinar Rahman
Initiator

Your last login was on
Tuesday, 07 June 201

Account and Banking

Fund Transfer

Bill Payment

Mew Bill Payment
Favourite Bill Payments

Favourite Payee
Maintenance

* Standing Instruction
Inguiry

Bill Payment

Bill Fayment

Mew Bill Payment
Make a new bill payment

Favourite Bill Payments
Payment to Favourite Account

Favourte Payee Maintenance
Favourite Ascount Maintenance

Standing Instruction Inquiry

Standing Instruction |nguiry

2. Select “From Account” and “Mode of Payment”. Then click “Search” and page will be displayed

as below.

, Sinar Rahman

Initiator
Your last login was on
Tuesday, O7 June 2018, 15:50:23

Account and Banking
Fund Transfer

Bill Payment

* Mew Bill Payment

# Favourite Bil Payments

» Favourite Payee
Maintenance

Standing Instructions

Fiterad By: |—From account-

v || -Wode of Payment- v | Search

8 Start date
. From Account Payment mode -
Reference  Transaction Type To Account Payment Frequency Termination
No date
, A View Hist
0000000408 | Bil Payment }3;5;4}333333;23 RMtrp |PayLater o320 I—lC | L1
2021000022 ance
T 7 i View Histo
0000000383 | Bil Payment lgﬂ;iéégmﬂmﬂ RM210g |Pey Later DRt I—lC | il
2877 ance
. , - A View Histo
1000000302 | Bl Payment lg?,:i'é;g””mj RM 22.00 E;"E”g;“”“me“‘ ?33;“3:2 |—IC | v
2877 032 ance
009 0 o 0 View Histo
0000000381 | BillPayment lgﬂ:iaégmm‘“ RM 23.00 ﬁl*;"nm;'”“me“‘ mg*g}g |—IC | v
2 0312 ance
- N - i View Histo
0000000381 | Bill Payment }333*}3333353;g RM3.00 E;“e”g;“g"“mem 3532‘312 |—IC | L
21000022 0312 ance
o - — o View History
0000000340 | Bil Payment Hgg‘}gggg“g;g RM 400 ﬁ;nmﬂ payment §§§§~§}§ Cancel
21000022 0312 ance
. . nam View History
0000000379 | Bil Payment g | RM200 | Pay et Jomsme ‘—‘C |
21000022 ance
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3. Function of the buttons in Standing Instruction Inquiry as below:

i) View History

- To view status of transaction as below.
Transaction Date 5l Reference No Transaction Status Transaction Type
03/03/2018 10:30:52 0000000322 Successful Transfar
| Back |
ii) Update
- To edit Standing Instruction as below.
Sample: Pay Later
S| Reference No: 0000000865
Service Type:  Bill Payment
From Actount:  1002021000005020
To Account:  2222222222222222
Amount:  |10.00
Payment mode:  Pay Later
Start date:  [10/06/2016
| Back | | Update |
Sample: Pay Weekly & Pay Monthly
51 Reference No 0000000281
Senvice Type Bill Payment
From Account 1002021000005020
To Account:  2002021000018185
Amount: 950
Psyment mode:  Recumng payment
Payment Frequency Weekly v
Statdate:  02/03/2016
Termnation date 10032016
Back | | Update

- For Multiple Users need Approval.
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iii) Cancel

To cancel Standing Instruction as below.

Step 1/2

|B Reference Mumber:
Service Type:

From Account:

To Account:

Armount:

Payment mode:

Start date:

0000000408

Bill Payment
1006141000030402
1002021000022540
RM 11.00

Pay Later

10/03/2018

For Multiple Users need Approval.
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